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SHOPPERGS SCREEN UNDERSTANDI

IT IS CRITICAL TO DESIGN eCOMMERCE WEBPAGES RELATIVE TO
WHAT THE SHOPPER CAN VIEW ON THEIR SCREEN WITHOUT
VERTICAL SCROLLING.

VERTICAL PIXELS ARE LOST TO COMPUTER AND BROWSER
TOOLBARS AS SHOWN BELOW.
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IT GETS FAR WORSE AS THE SCREEN SIZE IS
REDUCED. MOST MODERN SITES USE THE
800p-WIDE FORMAT AS A DESIGN BASELINE.
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ESTI MATE OF THE nABOVE THE FOLD

800x600 screen Vertical usage
Browser Top Chrome 140p
Browser horizon scroll 20p

Browser Bottom Chrome 24p

TOTAL BROWSER | 184p overhead

(416p remaining)

Bottom OS Toolbars Remai ni ng AARRove Fo

0 (hidden) | 416p

1 layer (29) | 387p

2 layer (57) | 359p

~340p target design point

3 layer (88) | 328p

4 layer (117) | 299p

IT IS VERY IMPORTANT TO KEEP ACTIONS AND NAVIGATION ABOVE THE FOLD
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A AQUI CKo REVIEW OF THE CURRENT

1. Not designed to consider the FOLD, leading to dependence on scrolling
2. Sloppy navigation scheme.

3. ACIl i ckso and page repaints used e
-ie: 6 page changes and >1 minute t

4. Inefficient use of space (too much white space and too large of fonts used)

5. Does not drive the buyer down a nf
- excessive ways to escape out (a sieve!)

6. Duplication of information and search that is unnecessary and wasteful

7. Painfully slow on even fast connections, dial-up near worthless. Both result
in shoppers leaving. A shopping performance benchmark is needed

8. Not easy to find the right short-list of cards, or to backtrack

9. Poor display of the selected card. Watermark ruins desire to buy.

10. Does not fully use the shopper o6s
11. Lack of overal/l Acompellingo fee
12. Too many steps t o fcilnaclkioz es cphuernceh.

THE NEXT FEW PAGES IDENTIFY SOME
OF THESE ISSUES IN MORE DETAIL
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SPACE USAGE

NO CONTENT

THE ONLY INDICATION
OF WHERE | AM DUPLICATION ABOVE THE FOLD

lingCapd ey

& Card Buyers

I % Mother's D Greeting Calls
I Category: Holidays » Mother's/Da < D

Marrow your search 1o find the perfect ggfd: 1st/First Mother's Day (7) Birthday on Mother's Day iz) For Aunt (2) fnr Birth Mother ()
For Both my Mothers (4) For Daughteffs) For Daughter in Law ) For Friend (12) For ) r_Gr: (15

or Mom 1851 For ¢11) For Wife/Ffrom Husband (107 From Kids (29) General (14 HumWr 12 In
berance of Mother i3) Like # Mother to me () L (%) Missing you on Mother's Day (2) Mother ty Be ()
Mural (113 Religious () SeyfnASult (0) Wil jia (2)
DUPLICATION " L

I » Common Questions

340p
(Above the fold)

Search by keyword,
or artist narme

Search

All Artists
Announcements (1,213
Birthday 12 3607
Business (2,155)
Collections (15,139)
Holidays (10,530
Administrative Professi...
April Fool's Day (27)
Ash Wednesday (10)
Boss's Day (28)
Canada Day (24
Chanukah (1103
Chinese Hew Year (126)
Christmas (3,255) ‘
Cinco de Mayo (13)
Columbus Day (7)
Dia de La Raza (2)
Dia de Los Muertos (2)

your special day... Sunflower Mother’s Day

WASTED
SPACE

ol POSIEM PO

Bry: eugenia bacon By Corrie Kuipers Ery: Mariana Musa

_\_

1. L

Diveali (25 T
Earth Day (=1 Only You Mountain Clover Happy Mother's D:

Easter (1522)

Eid Mubarak =)
Eather's Day (=49
Festivus (70)

Fourth of Juby (115) '

FOW W A sa A LS

By: SpiceTree By: Liza Matthews By: Connie Battle

Good Friday (22
Grandparent's Day (54)

Gross Day (5) opp— E ;
Groundhog Day (23) o _!'

Halloween 42 1)
Kwanzaa (43
Labor Day (23)

£
Ly N

Leap Year Day February ... =)
Mardi Gras (56) J
Martin Luther King Day (24) -
For a Wonderful Mom on mother hen Happy Mother's Day!

Memorial Dav 51

oo o o o o e mm e omm omm omm
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SPACE USAGE

MORE SPACE TO DEVOTED

TO THE CARD IMAGE
NOT NEEDED BY SHOPPER

SHOW FULL CARD
| FRONT AND INSIDE

AS LARGE AS POSSIBLE
ABOVE FOLD ON THIS PAGE
WITHOUTCLICKING

FOLD LINE
L
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MOVE ABOVE FOLD
NO NAVIGATION BELOW FOLD

ALSO PUT IN HEADER



